Emergency Medical Technicians are mandated reporters subject to fine.

Call and report elder (age ≥60 years) abuse immediately to the

Massachusetts Executive Office of Elder Affairs Hotline:
1-800-922-2275
The office will fax you a written report that must be completed within 48 hours.
(1)   Physical Abuse:  The non-accidental infliction of serious physical injury to an Elder or the threat of serious physical injury in which the Protective Services Agency has Reasonable Cause to Believe that an individual may have the intent and capacity to carry out the threatened serious physical injury.

(2)   Sexual Abuse:  Sexual assault, rape, sexual misuse, or sexual exploitation of an Elder or threats of Sexual Abuse where the individual has the intent and capacity to carry out the threatened Sexual Abuse.

(3)   Emotional Abuse:  The non-accidental infliction of serious emotional injury to an Elder.  Emotional Abuse must establish a relationship between abusive actions, behaviors, or language and a resulting effect on the emotional state or functioning of the Elder.

(4)   Neglect:  The failure or refusal by a Caretaker to provide one or more of the necessities essential for physical well-being, such as food, clothing, shelter, personal care, and medical care, which has resulted in or where there is substantial reason to believe that such failure or refusal will immediately result in serious physical harm to an Elder.

(5)   Financial Exploitation:  The non-accidental act or omission by another person without the consent of the Elder causing substantial monetary or property loss to the Elder or substantial monetary or property gain to the other person which gain would otherwise benefit the Elder, but for the act or omission of the other person.  Financial exploitation may result from consent obtained as a result of misrepresentation, undue influence, coercion or threat of force by the other person.  Financial exploitation may not result from a bona fide gift or from any act or practice by another person in the conduct of a trade or commerce prohibited by M.G.L. c. 93A, § 2.
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