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EMT-Intermediate Refresher Course Approval Process 
 
EMT-Intermediates may meet the minimum EMT-Intermediate Refresher requirements, as approved by the 
Department, in one of three ways: 
 

 Combined 24 hour EMT-Basic Refresher and 12 hour EMT-I Add-on Refresher (36 hour course); 
 Separate 24 hour EMT-Basic Refresher and 12 hour EMT-I Add-on Refresher courses; or 
 Separate 12 hour EMT-I Add-on Refresher course to an EMT-Paramedic Refresher 

 

Refreshers offered separately need to be approved individually so there will be an OEMS approval number for each 
refresher. 
 
1. Complete OEMS Form 200-46: EMT Continuing Education Program Application according to instructions.  

The application is available at the “Forms” section of the OEMS website at: www.mass.gov/dph/oems 
 
2. Submit all items indicated below to the Regional EMS office where the refresher will be held at least 30 days 

prior to the start date of the program.  Regional contact information is listed on side two (instruction side) of 
OEMS Form 200-46. 

 OEMS Form 200-46 (application for approval) 
  List of qualified instructors with credentials (minimum EMT-I; Lead Instructor must also hold a teaching 

 credential (e.g., BLS Instructor)) 
 Name of Medical Director overseeing the program 
   Program Outline with dates and times that meets the EMT-I Refresher curriculum requirements (below) 
  Copy of written examination* and answer key 
  Copy of practical examination* skill sheets (if using the state practical skills sheets, simply indicate this on   

 the outline)  

* Testing (written and practical) may conclude the course, may be given at the end of each module, or may be 
integrated into the teaching lessons.  All students must pass the written and practical skills exams for successful 
completion of a refresher course. 

3. The Regional EMS staff will review the refresher application package and, if complete, send an approval 
number to the Program Coordinator via email.  This approval number must appear on the OEMS Master 
Attendance roster and any additional course documentation. 

4. The Program Coordinator must keep on file copies of refresher content including written and practical 
examinations, and grades and make this documentation available for review by OEMS for a period of no less 
than seven (7) years after the completion date of the course. 

12 hour EMT-I Add-on Refresher curriculum requirements 
 

 Roles and Responsibilities                         1 hour 
 Human Systems and Patient Assessment      3 hours 
 Shock and Fluid Therapy                            3 hours 
 Respiratory System/Advanced Airways  2 hours 
 Communications                                     1 hour 
 Testing  (written & practical)      2 hours 

 
 

 
105 CMR 170.960(F) Prior to receipt of Department approval for a training program pursuant to 105 CMR 
170.960(A), no nonaccredited training provider shall: 

(1) Advertise such a training program as approved by the Department; 
(2) Accept applications from prospective students; or 
(3) Conduct any classes for such a training program. 

 


